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• ca. 30 000 end users

• ca. 500 IT users spread across multiple BU IT dept.

• multidomain, over 1000 branch locations

Challange:

• External accounts (vendors) management

• Functional mailbox management

• Security and distribution groups management

• DNS records management

• SMTP connectors management

• Application pools management

• NT Service management

• Remote SQL query execution

Business Reason / Context

Infrastructure Resource Management by Predica

Who?
When?
What?

For how long?
Who accepted?

Which application?
Which contract?

Which project?
Who is the owner?
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Concept

Infrastructure Resource Management by Predica
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Concept (AD, Exchange)

Infrastructure Resource Management by Predica
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End user GUI – main menu

Infrastructure Resource Management by Predica
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End user GUI – external accounts / vendors possible requests

Infrastructure Resource Management by Predica
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End user GUI – new vendor account provisioning form

Infrastructure Resource Management by Predica
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End user GUI – new distribution group / provisioning form

Infrastructure Resource Management by Predica


